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Phone:  (252) 972-1269

Email:    energyspecialist@rockymountnc.gov

Frederick E. Turnage Administrative Complex

331 S Franklin Street

PO Box 1180

Rocky Mount, NC 27802-1180

utilities.rockymountnc.gov

Natural Gas
Incentive Program
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Rocky Mount Public Utilities (RMPU) off ers a Natural 

Gas Incentive Program to encourage area builders, 

developers, homeowners, or general contractors to 

install natural gas heating systems, water heaters, 

ranges, and clothes dryers in new construction for 

residential, commercial, and industrial buildings 

outside the City’s electric territory.  Customers 

converting or replacing an appliance from an energy 

source other than the City’s electric system, such 

as propane, are also eligible. New construction also 

includes additions and expansion projects which add 

new space to an existing structure.

 The incentive for a natural gas water heater installed 

in combination with natural gas as the primary 

heating source is $300.

 The incentive for a natural gas clothes dryer new 

installation, conversion, or replacement is $50.

 The incentive for a natural gas cooking range new 

installation, conversion, or replacement is $50.

 The incentive for conversion or replacement from an 

existing fuel to a natural gas heating system is $100.

 The incentive for conversion or replacement from an 

existing fuel to natural gas for water heating is $200.

In total, customers can earn up to $400 per building. 

The installation of a natural gas heating system and 

water heater is NOT a condition for receiving either one 

or both of the available $50 rebates.

To qualify for this program, customers must fi rst submit 

an application prior to the installation of the eligible 

equipment. Applications may be submitted in writing 

on the Rocky Mount Public Utilities Natural Gas Incentive 

Application Form included in this brochure, completed 

online at www.rockymountnc.gov/utilities/builders.html 

or by calling (252) 972-1269. 

The application form does not guarantee incentive 

payment, but informs RMPU of the customer’s intent to 

install equipment that will qualify for the incentives.

The installation of eligible natural gas equipment 

will be verifi ed at the time the Gas Division sets the 

gas meter. The meter can only be set after all natural 

gas equipment installations pass the required local 

inspection process. Once the meter is set and the 

eligible natural gas equipment installation is verifi ed, 

the incentive payment check to the customer will

be processed. 

Instructions: Fill in all fi elds, then mail to:  

Natural Gas Incentive Program

Frederick E. Turnage Administrative Complex

331 S. Franklin Street

PO Box 1180

Rocky Mount, NC 27802-1180

Name:  

Address:

  

Phone:  

Type of Installation:  New  Conversion

 New Heating/Water Heating ($300)

 Range ($50)

 Clothes Dryer ($50)

 Conversion Heating ($100)

 Conversion Water Heating ($200)     

Application may be completed online at

www.rockymountnc.gov/utilities/builders.html

or call (252) 972-1269.


